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Miscellaneous Topics

AIRS Seeks Nominations for the Internal
Revenue Service Advisory Council i
Application Due June 16, 2017

Y IRS



Miscellaneous Topics (Cont.)

AForm W-2/SSN Data Theft: Information for
Businesses and Payroll Service Providers 1
Send email to: dataloss@irs.gov

AWhat to do if you Suffer a Data Theft or
Other Security Incident T Contact Anita
Douglas, Stakeholder Liaison i 405-982-6699

Y IRS :


mailto:dataloss@irs.gov

Miscellaneous Topics (Cont.)

ATax Refund Offsets Pay Unpaid
Debts

AView Your Account Online!

Y IRS



View Your Account Balance and Payment History

;éé I Subscriptions ~ | Language * | Information For... »

Search Q  Advanced

Filing Payments Refunds Credits & Deductions News & Events Forms & Pubs Help & Resources for Tax Pros

Payments Topics View Your Account Balance and Payment Related Content

Histo » Appealing a Tax Dispute
s Understand Your IRS ry . HEE: F'engalties and ’
Motice _ Espafiol | 32 | :320f | TiéngViét | Pyccxii Interest Charges Are
s Foreign Electronic Calculated
Payments

If you're an individual taxpayer, you can use this tool to find out:
s Payment of User Fees Y PEVEL ¥/

(IVES, Historic Easement,
U.5. Residency)
o \ideo: Your Payment

+ Your payoff amount, updated for the current calendar day
» The balance for each tax year for which you owe

Options + Upto 18 months of your payment history Wha’t Ifl
Please note: Don’t Pa‘f?
We can take certain
+ Your balance will update no more than once every 24 hours, usually overnight. ECtiOUS to collect your
s Once you view your balance, we recommend that you make a note of the amount before unpaid taxes
selecting your payment option.
« After making an electronic payment, allow at least two business days for it to appear in your S — >
. ; . . & Your Rights
payment history. (Allow two weeks if you are paying by mail )

To register for this service, you need:

+ Your Social Security Number, date of birth, filing status and mailing address from latest tax
return

s Access to your email account

= Your personal account number from a credit card, mortgage, home equity loan, home equity line
of credit or car loan

= A mobile phone with your name on the account




View Your Account Balance and Payment History

View your account »?

This tool is available during the following hours:

s Monday to Friday, 6 a.m. to 12:30 a.m. ET
« Saturday, 6 a.m.to 10 p.m. ET
& Sunday, 6 p.m. to midnight ET

Other ways to find out how much you owe

« [fyou're a business, or an individual who filed a form other than 1040, you can obtain a transcript
by submitting Form 4506-T, Reqguest for Transcript of Tax Return.

» Individual taxpayers who filed a Form 1040, 1040A or 1040EZ can request an Account
Transcript. Please note that each Account Transcript only covers a single tax year, and may not
show the most recent penalties, interest, changes or pending actions.

e Find more assistance.

Page Last Reviewed or Lpdated: 06-Mar-2017




Tax Pro Events

Registration Now Open for the 2017 IRS
Nationwide Tax Forums

Stakeholder Liaison Web Conferences:

6-15-2017 17 Form 8300 1 Report of Cash
Payments Over $10,000 Received in a Trade
or Business

Y IRS



Tax Pro Events (Cont.)

Save the Date!

2017 Oklahoma Tax Practitioner
Symposium

September 28, 2017

Moore Norman Technology Center

Oklahoma City, OK

Y IRS



Avolid duplicate
Freedom of Information
Act (FOIA) requests
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FOIA requests T avoiding delays

Send one request.

Avoid sending the same request to multiple
mailing addresses or fax numbers to ensure
efficiency.

See the NI RS Discl osur
Service Centerso page

Y IRS &



Before you submit a FOIA request

Determine whether the information you seek can
be obtained through routine agency procedures.

See the IRS FOIA Guidelines for information and
Instructions if you need to request information
under FOIA.

Y IRS i



Field Assistance
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Taxpayer Assistance Centers

ATaxpayer Assistance Centers (TAC) provide
face-to-face assistance to taxpayers whose
Issues cannot be resolved through other
convenient and efficient methods, or to
taxpayers who choose to obtain information
and assistance in the TAC.

Y IRS
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Taxpayer Assistance Centers -

Continued

AKeep INn mind, many questions can be
resolved online without visiting a TAC.

AAII TAC offices are by appointment.
ATo make an appointment call 844-545-5640.

ATaxpayers will be asked to provide valid
photo identification to receive services.

ATaxpayers who simply want to drop off a
payment or a tax return or even pick up a tax
form can still do that without an appointment.

Y IRS .



General TAC Services

AAccount iInquiries (help with letters, notices
and levies on wages or bank account)

AAdjustments (changes to tax account
Information or payments)

AAIien clearances (Salling Permits)

AAssistance with Affordable Care Act tax
provision questions for individuals

Y IRS
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General TAC Services - Continued

ABasic tax law assistance, provided January 1
- April 15 (answers related to individual
Federal Tax Return) (Topics)

AForm 911, Request for Taxpayer Advocate
Service Assistance

A —orm 2290, Heavy Highway Vehicle Use Tax
Return (tax law & submission of tax return)

A —orms W-7, Application for IRS Individual
Taxpayer ldentification Number

Y IRS i




General TAC Services - Continued

A Payments and payment arrangements (check
RS.gov to see If your TAC accepts cash)

A Procedural inquiries
ASqutions to tax iIssues
ATax forms (based on availability)

Y IRS “



AYou can get various transcript types online or
through the mail. The method you used to file
your return and whether you have a refund or
balance due, affects when a current year
transcript is available. Note: If you need a

photocopy of your return, you must use Form
4506.

Y IRS i



Transcripts - Continued

To Get Transcript Online , the taxpayer must
register and use this service. Taxpayers will
need:

| SSN, date of birth, filing status and mailing
address from latest tax return

I access to an email account

| credit card number or account number from
an auto loan, mortgage, home equity loan or
home equity line of credit, and

o | a mobile phone with their name on the
) IRS account

19



Transcripts - Continued

To Get Transcript by Mail (English or Spanish) -
To use this service, taxpayers will need:

I SSN or Ino
Number (I

Ividual Tax ldentification
IN)

I date of birt

N, and

| mailing address from their latest tax return

AThe requesto

r will receive transcripts arrive In

5 to 10 calendar days at the address we have

on file

Y IRS
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Transcripts - Continued

ATaxpayers may also call 800-908-9946 to
request a transcript by phone

Alf a taxpayer Is unable to obtain a transcript
using these three methods, they may
schedule an appointment at one of our local
TACs to obtain a transcript.

Y IRS &



Private Debt Collection

22



Private Collection Agencies

ACBE Group

AConserve
APerformant

APioneer

Y IRS
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Private Collection Agencies

AAssign Initial cases to agencies in the spring
of 2017.

ACovers tax debts owed that are currently not
being worked by the IRS.

AAgencies will work with the taxpayer and the
representative to resolve the unpaid account.

Y IRS .



Taxpayer Rights

ATaxpayers working with agencies will have
same rights as taxpayers working with IRS.

AAgencies will be able to identify themselves
as contractors of the IRS collecting taxes.

APrivate debt collectors will be expected to be
courteous and respect

Y IRS .



Efforts to Mitigate Scams

AIRS will send taxpayer and rep written notice
that 1 tos transferring

AAgency will send separate letter to taxpayer
and rep confirming transfer.

AAgency employees must follow Fair Debt
Collection Practices Act.

AVisit | RS. gov, nNTax Sc
Al ertso page

Y IRS .




Scams (cont.) - Payments

AAgenci es wonot ask for
debit card.

AEIectronic payment options are on IRS.gov,
Pay Your Tax Bill.

AChecks payable to U.S. Treasury and sent
directly to IRS, not private collection agency.

Y IRS o



More Information

APercentage of amount collected for program
to hire/train IRS collection personnel

ARevenue collected will be In addition to
revenue coming in through IRS operations

ASearch "private debt c

Y IRS *



Collection User Fees
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Collection Program User Fees

AUser fees T General information

AProposed 2017 user fee changes
| Installment Agreements (payment plans)
| Offers in Compromise

Y IRS %



Installment Agreement Fees

YT IRS

IA User Fee Category

Low Income taxpayers

Manual application without direct
debit payments

Online application without direct
debit

Manual application with direct
debit

Online application with direct debit

Restructured/Reinstated |A

Restructured/Reinstated IAT Low
Income (new fee)

Fee as of
Jan. 1 2017
$43

$225

$149

$107

$31
$89
$43

31



Offer iIn Compromise Fee

Acurrent fee is $186
AProposed new fee was $300

Update
AOn hold, fee remains $186
ANext review 2018

Y IRS
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Online Payment Agreement

OIC Pre-Qualifier Tool

AOPA IS lowest cost/most convenient way to
establish an IA

| Using direct debit payments further
reduces costs

AOffer program Is costly for taxpayers and IRS

| OIC Pre-Qualifier Tool helps determine
when an offer Iis appropriate

Y IRS .



Payment Options: Pay Online,
Installment Plans and More

Payment Options: Pay Online, Installment Plans and More

Espafiol | 537 | 3+=20f | TiéngViét | Pycckwii

Pay online, by phone or using your mobile device and get instant confirmation that your payment has been submitted.

Pay Online Directly from
Your Bank Account

If you're an individual taxpayer, IRS Direct Pay offers you a
free, secure electronic payment method.

IRS Direct Pay 2

Other Ways You Can Pay

Electronic Federal Tax Payment System (best option for
businesses or large payments; enrollment required)

Electronic Funds Withdrawal (during e-filing)

Same-day wire (bank fees may apply)
Check or money order

Cash (at a retail partner)

Pay with Your Debit or
Credit Card E‘E

Choose an approved payment processor to make a secure tax
payment online or by phone.

Pay by Card [ 2

Can't Pay Now?

» Meet your tax obligation in monthly installments by
applying for an online payment agreement

+ Find out if you gualify for an offer in compromise — a way
to settle your tax debt for less than the full amount

+ Request that we temporarily delay collection until your
financial situation improves




Payment Agreements




Installment Agreement

Payment Options

ADirect debit agreement
| Automatic bank withdrawals
AReguIar agreement
| Check by mail, Direct Pay or other means

Y IRS



OPA for Individuals

AAny type of tax owed
ABal ance O $50, 000

A$25,001 i $50,000 payments must be direct
debit

AAII required returns filed
AMi ni mum payment O 1/ 72

Y IRS



Finding OPA on IRS.gov

Filing Payments Refunds Credits & Deductions News & Events Forms & Pubs

File Your Get Your s Pay Your
Tax Return Refund Status o TaxBill

Forms and Pubs Hot Topics

» 1040 » Pub 15 » Key changes for 2017 > Renew or obtain a PTIN for 2017
» 1040EZ y Pub 17 » Get free tax preparation help » Get a tax transcript

» W » W- » Electronic filing options » Apply for an online payment plan
» W-9 » Tax Table [TIN renewal » Change your tax withholding

» 1099-MISC > Find Forms Affordable Care Act > Apply for an EIN

> More ... More ... > More ...




OPA Landing Page

Apply for an Online Payment Agreement
for Individuals and Businesses

This application allows you or your authorized representative (Power of Attorney) to apply for an
installment agreement if you cannot pay your taxes in full at this time.

individuals P 3

Do You Qualify?

Y ou owe $50,000 or less in combined tax, penalties and interest, and filed all required returns.
Y ou may also qualify for a short term agreement if your balance is under $100,000.

WhatDo You Need to Apply?
Name
Valid e-mail address
Address from most recently processed tax return
Date of birth
Filing status
Y our Social Secunty Number (or spouse's if filed jointly) or Indvdual Tax ID Number (ITIN)

If you previously registered to get an Identity Protection PIN (IP PIN) or IRS transcript, you may
log in using the same user name and password.

Apply as Individual >




OPA Landing Page

EVELEEEER

Do You Qualify?
You owe 525,000 or less in combined tax, penalties and interest for the current year or last year's
liabilities, and filed all required returns.

What Do You Need to Apply?
Your Employer ldentification Mumber (EIN)
« Date your EIN was assigned (MMM ™Y ™Y™Y)
* Address from most recently processed tax return
« Your Caller ID from notice

Apply as Business >

Power of Attorney

Applying as Power of Attorney (POA) for a business? You need:

= Taxpayers Employer ldentification Mumber (EIN)
« Your Centralized Authorization File (CAF) number
=« Caller ID from notice or POA’s signature date on Form 2848

Based on the type of agreement requested, you may also need:
» Business address of most recently filed tax return

# Tax form filed or examined
» Tax period filed or examined

@ IRS Apply as POA for Business




OPA Landing Page

Apply for an Online Payment Agreement
for Individuals and Businesses

This application allows you or your authorized representative (Power of Attorney) to apply for an
installment agreement if you cannot pay your taxes in full at this time.

individuals 2

Do You Qualify?
Y ou owe $50,000 or less in combined tax, penalties and interest, and filed all required returns.
Y ou may also qualify for a short term agreement if your balance is under $100,000.

WhatDo You Need to Apply?
Name
Valid e-mail address
Address from most recently processed tax return
Date of birth
Filing status
Y our Social Secunty Number (or spouse's if filed jointly) or Indwvdual Tax ID Mumber (ITIN)

If you previously registered to get an Identity Protection PIN (IP PIN) or IRS transcript, you may
log in using the same user name and password.

bt Y < —




ldentity Verification for
Individuals

Create a Login Login

Create a Login to: User ID

« ‘erify yvour identity for access to your personal tax information.
+ Create a user ID and password to save time on future visits. [] mask User ID
+ Reactivate your user ID and password.

Forgot User ID
|Information you need to verify yvour identi

GET STARTED >

YT IRS



Login Options

Login Options

) Create a User ID and Password.
~ AUser D and Password will allow you to skip entering this information when you access the system

() Proceed as guest.
Proceeding as guest will require you to enter this information every time you access the system.




Step 117 Your Balance Due

Online Payment Agreement (OPA)

Review Amount Owed Choose Payment Option Verify Contact Information Confirm Payment

Your Balance Due
According to our records, this is the full balance due including penalties and interest computed on 01/02/2014.

Tax Period Assessed Balance Accrued Penalties Balance Due

$1,800.00 $200.00
2013 $2,500.00 $50.00 $2,550.00

Total Amount Owed: $4,550.00

Note: Only tax periods with a current balance due are displayed. Your balance due may not reflect recent
activity that occurred within the last 3-10 weeks.

Pay In Full Payment Plan

Paying in full enables you to minimize the Sign up for a payment plan if you are unable to
amount of interest and penalty you are pay the full amount you owe in the next 10
charged. To learn more, please visit Why You days.

Should Pay In Full. If you are paying the full

amount you owe, it is due within the next 10

days.
PAY INFULL > PAYMENT PLAN >




Step 21 Available Payment Plans

Online Payment Agreement (OPA)

Review Amount Owed

Payment Options

Full
$ 4550.00

$0

estimated additional cost
due in 10 days

no extra interest or penalties
no user fee

CHOOSE >

Choose Payment Option

60 Days
$ 4750.00

$200.00

estimated additional cost
extra time to pay

low interest and penalties
no user fee

CHOOSE >

Verify Contact Information

120 Days
$ 4950.00

$400.00

estimated additional cost
extra time to pay

low interest and penalties
no user fee

CHOOSE >

Confirm Payment

Monthly
$ 64.00

$1800.00

estimated additional cost
extra time to pay

high interest and penalties
additional user fee

CHOOSE >




Monthly Payment Plan

Y IRS



